
Section A (To be filled by Reseller) Date of return :

Refund Policy :

Customer Name : IC/Passport # :

Contact No. : iZZi login name :

Address :

UT ID # :

Serial No. : UTC*

UTE*

Package. : UTU*

UTD*

*Lost item(s) are chargeable : izzione UT RM699, izziex UT RM699, izziyou UT RM759, UTY*

*izziyou6 UT RM 759, izzipro UT RM929, USB Cable RM20, 

*RJ45 Cable RM10, Adapter RM180.

Remarks :

 

Payment Method :

Reseller's Signature & Company Chop Customer's Signature

Name : Name :

Company : Date :

Section B ( Office Use Only )

Total Usage (GB) : Activation Date :

Customer ID # :________________________

iZZinet Sales & Marketing (Refund Approval)

Administrative Fees Imposed ( RM180.00 ) Refund Approved

Date : Signature :

Remarks :

iZZinet ePOS (Deactivate Profile)

Date : Signature :

iZZinet Logistic (Receive Stock)

Date : Signature :

iZZinet Account Dept (Issue Cheque)

Cheque # : Amount :

Date : Signature :

*Note: Refund cheque will be processes within 45days after the return of user terminal with proper forms completed

Existing UT Check List

iZZinet Sdn Bhd

Suite 8-12-1 , Level 12 , Menara Olympia , No 8 Jalan Raja Chulan

50200 Kuala Lumpur

Toll free : 1-800-888-638  Fax: 03-2172 0988

(> 8 days < 90 days) [     ] (> 91 days < 180 days) [     ]

USB Cbl. RJ45 Cbl.

[     ](< 7 days)

Terminal

Yes   /   No

Credit Card [     ]Cash [     ] Cheque [     ] Easy Payment [     ]

CD Adapter

[     ][     ]

[     ][     ]

[     ][     ] [     ]

[     ][     ] [     ] [     ] [     ]

[     ] [     ] [     ]

Bank :____________________

Yes   /   No

CANCELLATION FORM

Refund Form Revised  02 December 2008


