
SYSTEMS ANALYST 

Responsibilities 

• Leading team members and third parties in the specifying and realization of BSS 

solutions  

• Conducting user requirements analysis to match company product and service 

requirements  

• Undertaking analysis of current software products and determining approaches 

which will improve their user interface, performance and integrity  

• Analyzing software requirements and defining program parameters and 

specifications  

• Ensuring that programs meet marketing/user requirements by testing and 

monitoring its operations and problems  

• Ensure user training guides are developed and assist in conducting user training 

sessions.  

Qualifications and Experience 

• Good understanding of ICT with at least 5 years working experience in related 

field with at least 2 or more years in systems analysis. 

• Bachelor Degree of Engineering / Science / ICT. 

• An ability to conceptualise and think creatively. 

• Good oral and written communications skills. 

• Sound administrative skills and good analytical and reporting abilities. 

• Effective time management and personal organization skills. 

• An understanding of user needs  

 
Interested candidates are requested to submit a detailed resume in MS Word Format with 
a recent photograph, stating: 
1. Personal particulars. 
2. Education level and work experience. 
3. Reason for leaving last job. 
4. Last drawn salary 
5. Expected salary 
6. Available to start date.  
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